
 

Office of Technology Services 

CalCloud Service Division 
CalCloud Technical Section/VM Ware 
California Department of Technology 

Systems Software Specialist III (Technical) $6,388-$8,396 
Permanent/Full-time  

Final File Date:  Until Filled 

Who Are We? 

The Department of Technology’s Office of Technology Services (OTech) is one of the 
largest suppliers of information technology services to state, county, federal, and local 
government entities throughout California.  Through the use of a scalable, reliable and 
secure statewide network, combined with expertise in voice and data technologies, 
OTech delivers comprehensive, cost-effective computing, networking, electronic 
messaging and training solutions to benefit the people of California.  We are one of 
the few state entities with a state of the art Tier III data center. 

We provide excellent health benefits, generous vacation and sick leave accrual, 
exceptional retirement benefits, 11 paid state holidays, and two paid professional 
development days per year.  We value the importance of your work life balance.  As a 
result, many of our positions allow for telework, flextime, or alternate work week 
schedules.  We are committed to growing all of our talented staff.  This position is 
located in Rancho Cordova with free parking.  

What You’ll Be Doing… 

Under administrative direction of the Data Processing Manager III, the Systems 
Software Specialist (SSS) III (Technical) will provide mastery level Systems 
Integration/Solutions Architect at the Office of Technology Services (OTech).  The 
SSS III (Technical) is responsible for providing mastery level systems administration 
for a virtual environment.  This position has a high level analytical and systems 
administration responsibility coordinating project and system administration work and 
provides guidance to fellow team members.  The SSS III (Technical) will work closely 
with internal and external customers and other units within OTech to coordinate, 
implement and maintain a VMware virtual infrastructure.  The specified duties of this 
position include but are not limited to: design, support, implementation, monitoring, 
maintenance, and troubleshooting the virtual compute resources (software, hardware, 
networking, and storage).  The SSS III (Technical) will act as a unit lead, mentor 
others in the unit, and support this environment end to end. 

For a more complete job description, click on this link to view the Duty Statement: 
Systems Software Specialist III (Technical)

The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care 
and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, 
political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation. 

http://www.cio.ca.gov/pdf/jobs/job-16-050-ds.pdf


Who We’re Looking For… 

We’re looking for dedicated, talented individuals who possess the following skills, 
abilities, and can work in the following environment: 

 Extensive knowledge of data processing concepts, practices, technical infrastructure,
methods and principles with respect to evolving industry trends, practices and standards
is required for the SSS III (Technical) to consult on customer projects.

 Proper judgment in problem resolution, software implementation and database
consultation is vital to the success of the projects assigned to the unit and to the integrity
of our customer’s data.

 The SSS III (Technical) must have a strong understanding of network architecture and
application development methodologies, object-oriented analysis and design, and/or
client/server systems.

 The SSS III (Technical) must have excellent communication skills to provide customer
support.

 Applicants should have the ability to work both independently and lead teams and
perform completed staff work, and contribute through these techniques and gain closure
of tasks and/or group assignments.

How to Apply… 

Interested applicants must submit a State application to: 

CALIFORNIA DEPARTMENT OF TECHNOLOGY 
P. O. Box 1810 
Rancho Cordova, CA 95741-1810 
Attn: Teresa Cuellar 16-050 
Inquiries: Richard Baptist (916) 228-6498 

When applying for a Job Opening, you must be sure to submit one state 
application per RPA #. You must indicate the RPA # you are applying for on your 
application; otherwise, your application will not be processed. 

To be considered for the position of Systems Software Specialist III (Technical) 
classification, you must first obtain eligibility through an examination process.  Visit our 
Career Opportunities webpage at http://cio.ca.gov/About/Careers for information and 
instructions on the hiring process. 

The Fine Print… 

Applications will be accepted only from individuals currently at the Systems Software 
Specialist III (Technical) level, or applicants who have transfer or list eligibility. 
Applications will be screened and only the most qualified will be scheduled for an 
interview.  All appointments are subject to SROA/Surplus provisions.  This recruitment 
may be used to fill multiple vacancies occurring in this unit for this classification within the 
next 60 days. 

http://cio.ca.gov/About/Careers



