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Command Center-Operations Center/Operations Division
Associate Information Systems Analyst (Specialist)
Position available on Day Shift: 7:00 AM – 3:30 PM $4,619 - $5,897
Final File Date: 8/6/13
Who Are We?
The Department of Technology’s Data Center Services (DCS) is one of the largest suppliers of information technology services to state, county, federal, and local government entities throughout California. Through the use of a scalable, reliable and secure statewide network, combined with expertise in voice and data technologies, DCS delivers comprehensive, cost-effective computing, networking, electronic messaging and training solutions to benefit the people of California. We are one of the few state entities with a state of the art Tier 3 Datacenter.

The Operations Division has two branches responsible for the operations and support of the DCS’s technical infrastructure. The technical infrastructure consists of a variety of hardware, operating systems, network systems (local and statewide), software, applications, and raised-floor facilities at multiple locations throughout the state.

We provide excellent health benefits, generous vacation and sick leave accrual, exceptional retirement benefits, 11 paid state holidays, and two paid professional development days per year. We value the importance of your work life balance. As a result, many of our positions allow for telework, flextime, or alternate work week schedules. We are committed to growing all of our talented staff. This position is located in Rancho Cordova with free parking. 

What You’ll Be Doing…
As an Associate Information Systems Analyst, you will be responsible for monitoring several complex, multiprocessing, variable-task computer systems and analyzing system incidents involving the operating systems, online monitors, database management systems, application programs, teleprocessing networks, and computer hardware. Using a variety of tools to diagnose problems, you will play an important role in ensuring the health of various networks by staying apprised of current and emerging network technologies and monitoring tools to prevent, eliminate, or minimize customer service disruption. 
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If you enjoy working as part of a team environment, love a challenge, are a self-starter, and want to put your critical thinking, technical, and analytical skills to work, this could be the position for you. For a more complete description of what your daily responsibilities will be, click on this link: (INSERT POSITION TITLE)
Who We’re Looking For…
We’re looking for dedicated, talented individuals who possess the following skills, abilities, and can work in the following environment:

Possess good understanding of the Z/OS operating system environment, JES2, and JES3 subsystems, UNIX, CICS, DBMS (including DB2, ADABAS, IDMS) and networking
General knowledge of data processing concepts, best practices, and industry trends; professional certification in ITIL is highly desirable
Excellent customer service skills
Excellent verbal and written communication skills
Strong ability to work efficiently and successfully as a unified team with other employment, management, vendors, and customers
Ability to work independently as well as maintain good attendance and bring projects to a timely closure
Willingness to work one weekend day; off shift and overtime may be required

How to Apply…
Interested applicants must submit a State application to:

CALIFORNIA DEPARTMENT OF TECHNOLOGY 
P. O. Box 1810
Rancho Cordova, CA 95741-1810
Attn: Margie/RPA # 13-017
Inquiries: Thomas Beasely (916) 464-6388 

When applying for a Job Opening, you must be sure to submit one state application per RPA #. You must indicate the RPA # you are applying for on your application; otherwise, your application will not be processed.

If you are not currently in state service, you must take, pass, and place within a reachable rank of the exam which corresponds with the Associate Information Systems Analyst (Specialist) classification. These exams can be accessed at the California Department of Human Resources’ website at http://www.jobs.ca.gov.

The Fine Print…
Applications will be accepted only from individuals currently at the Associate Information Systems Analyst level, or applicants who have transfer or list eligibility. Applications will be screened and only the most qualified will be scheduled for an interview. All appointments are subject to SROA/Surplus provisions. Training and Development Assignments may be considered.
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