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Book 3 — GOALS AND OBJECTIVES

Collaborative Leadership

California’s diverse 9-1-1 community represents an incredible pool of talent, knowledge and
dedication to public service. The California Office of the Chief Information Officer and its Public
Safety Communications Division are dedicated to leading the change from the legacy 9-1-1
system to the Next Generation of 9-1-1 in California through collaboration with this entire
community of involved stakeholders.



